
SPRING I.T. NEWS 
As we move into the second half of the semester, below are a few reminders and tips! 
  

REMINDERS! 

  
Register or Re-Register for Password Self Service 
 As a reminder, even if you set up your questions previously, due to an update this summer you 
will need to set your questions up again.  
 go to https://passwordreset.walsh.edu and log in with your username and password, choose the 
domain, and type the Captcha. 
 

It is best to do this on campus as you will need to click Advanced or Continue to move beyond 
the security certificate.   
More information and instructions are located at www.walsh.edu/password-reset 

  
Email helpdesk@walsh.edu to report any classroom problems. Call us during our business hours if it is 
time sensitive at 330-244-4357 and let us know.  
  
Get Social and Mobile 

Download the Walsh University mobile app on your phone or tablet. This will allow easy access 
to ECN, Cavalier Center, email and more! 

   
 
Keep up with I.T. by joining us on social media, Facebook and/or Twitter. This is a great option if 
you do not have access to your Walsh email. 

   
  

Faculty complete the Technology Survey that Trish Berg sent out. Help us help you. 
 

KEEP UP ON I.T. NEWS AND UPDATES  

  
This Spring we have an intern, Amanda Bresnahan, a Corporate Communications/Graphic 
Design/Marketing major helping us out.  
 
Social Media 
She has updated our Facebook and Twitter accounts and has been tweeting I.T. related 
information regularly.  Follow us on Twitter @WalshUnivIT  or Facebook at 
www.facebook.com/WalshUnivIT 
 
Hallway Information 
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In addition, our bulletin board outside 212 Farrell has gotten a much needed facelift!  Come by 
and check it out, it has quick and easy information for those who stop by and we are closed or 
the line is long, you may get your question answered there. 
 
Lastly, look for a new I.T. website coming soon….   
 
A big thanks to Amanda for helping with our social media and marketing efforts in I.T.  
 

CLASSROOMS 

  
Classroom Lecterns and Computers 

Please be courteous to fellow instructors in the classrooms and put computers and cables back 
in the same condition they were when you entered the classroom.  We have had multiple 
complaints in the past about issues with the computer resolution and audio.  Thank you for your 
assistance with this matter. 
As always, please report any problems to the Help Desk as soon as possible. 

  
Audio on my video does not play loud enough 

Please review the attached information and the video playing options for the VHS/DVD players, 
the computer and a laptop.  Sometimes audio from a YouTube channel or internet page is not 
set correctly and may not play loud enough.  We suggest, if planning to play a video in class, try 
it out in the classroom before using it for class to be sure the settings and volume will work for 
your needs.  

  
DO NOT SHUTDOWN or TURN OFF lectern computers in classrooms 

We often hear complaints about how long it takes for the computers to boot up if they are 
turned off or shutdown.  When leaving the classroom, please use the Logoff option and not 
Shutdown. Also do not turn off the lectern (red switch) or the computer.  

 
  

ACTIVE LEARNING CLASSROOMS (ALC AND ELS) 

  
ALC (Active Learning Classroom) in Room 144 Betzler 

Please request to use this room with Jennifer Loudiana in I.T.  Priority is given to classes or 
groups doing collaborative work and/or use the technology in the room.  
The calendar is available to view for scheduling purposes in Outlook, it is called active learning 
classroom.  
  



Classroom has room for 36 students, uses wireless AirMedia software to project onto 7 stations 
in the room, has movable furniture, 12 small whiteboards are also available. 
  
ELS (Experimental Learning Space) in Hannon top floor 

Please request to use this room with Jennifer Loudiana in I.T. Priority is given to classes or 
groups doing collaborative work and using the technology in the room. 
The calendar is available to view for scheduling purposes in Outlook, it is called Experimental 
Learning Space. 
  
Classroom has room for 24 students and has 4 Steelcase media stations that connect via VGA to 
monitors for group use. 26 iPads are available, please let Jennifer know if you would like an app 
installed, free apps are always approved.  Any apps with a charge we can check for a bulk rate 
and will charge the department requesting the app.  
  
TRAINING: Training sessions for these classrooms are on an as needed basis.  If you are 
scheduled to use the room for Summer or Fall classes Jennifer Loudiana will contact you to set 
up a session.  
  
    

ONEDRIVE TIPS! 

  
OneDrive has had some improvements over the past few months, check out these slick ways to 
manage your files. 
 
On the web you can now download folders from your OneDrive!! 
 
Put a check next to the folder 

  
The menu at the top will change.  Choose Download. 

 
 
A .zip file with everything will download to your Download folder on your computer for some 
browsers.  For Internet Explorer there is a Save/Save As button to save it.  
 
 
Select what OneDrive folders you want to sync with your computer! 
 

Click the cloud icon on your desktop.  



 
Click the Gear icon on the top right. 

 
 
 
A dialog will open.  Click the Choose Folders link. 

 
 
Uncheck or Check the folders you want to sync to your computer, Click OK 

 
 
To re-sync those files just follow the same process and check the box again or check the Sync all 
files box at the top.  
 
 



As always, give us a call or email at 330-244-4357 or helpdesk@walsh.edu or wander over to 
212 Farrell during our office hours.  
 
Jennifer 
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